
Dcbm Ho~vland 
Iixccutivc Dtrcclor 
Puhlic i1tiliriec ('ommission 
21 South I-mil Slrcel 
Suitc 10 
Concord. \ i  1 03302 

U'c are lcsiling rliis letter to cxpres.; our s t m n ~  opposition to Itre rate increase rcqucstcd 
(Ilockct ti DW-OR-070) by Lclkcs Region \4:atcr C'ornpany (ERWC). As ivc assunit IS tfic 
case Ibr mast of our fcllaw I,IZLVC ct~sionicrs, wc arc unable to takc days off from work 
or In inc~lr Ihe cost to travel In Coticortl NH to voice our cnrxcrns in person. 

Sincc nrlr wntct system waq laken over by I,RWC in 70115. JVC have scm our annual cost 
for water incrcase from $233,00 to S453.38. This cumnt amount includes $3 I .Sf) ncu. 
;tnt1~1aI "rittt' recovery charges." l'l~csc "wtc rccnvcry chargcs" institutccl untlcr LR\V(' 
arc omirtcd from rhc mtc listcd in the Public Yotice on flris matter. hut they shoulzl 
cc.rtninly IN constmecl as cosls to the consumcr. Thc cilrrcnl rnlc anif ;tdtliiioni\l chargcl; 
already accounl for rr 94.S1% incrca~c in cost to the consumcr since I,KLVC' look control, 
wllilc wc havc ot~sctlred no changes in services, options. or quality. Asstlining that thc 
current "rate remvcry chargcs" \ \ i l l  no1 changc, Ihc annual cost to tllc consurncr will Ix 
nisctl to S547.22 iPthc [,R\.ifC. request is grantcd. 'This woi~ld represent a 1 34.0n'n 
increilso in  cast to tile consunicr sjncc 2905. Therc is no doubt that lilis would causc 
l~nrdsliip for New llarnpshire consumers. many nPwhom are on lixed incomcs. during 
this period of rapidly rising Smd atid cncrgy costs. 

Wc already reel that [he currcn? cost for rliis utility is otrtragmus in camp;rrison lo !hose 
orothcr conlpamb!~ communilics. 110\\~cvcr, a5 you arc ~(i~cll awarc, conncction tn a \varer 
system is :In ithsoll~te n ~ c s s i l y  for any household ant1 wc arc provitled no choice, given 
tlic monopolistic position of LRWC. Funlicrmore, since the service in our conwnimily is  
not metered it1 the i n  llie indi\~idual residcnccs, tllcrc is no way that n Iiouschold is ablc to 
reduce this fixcd cost through conscwation or by changing usagc hehntriors. 
Consctluently. we are curtain that many 14R WC customers will bc compcllcd to 
cornpensare hy cuiting lsaek on other ncccssiticc; such na food and heating 011, since lhcsc 
es~xnscs can he contro!lecl through limiting usngc. 

iVc strsgest that LRIVC shoirld bo rcstrictcd from making any filrther rate increases until 
the issuc oTmc~cring at individuwl rcsidcnccs is addressed. An unmeterd water 
conncction l~rovides no inceniive for consmation oftliis rcsourcc. 111 fact, wc bclicvc 
that the current situation, cxccssivcly high rofc with unn~etered connections, encouritsec 
\vwtcful hchnvior by ilie consumer. Al  a minimirrn, the L R \ W  custorncr should hc 
afiordcd the opportunity to cxcrcisc some control o v a  tlrcir utility costs through 
conscnlalton nyeasurcs anrl by changing usngc hchaviar. 



111 closing, wc ~vould likc to rciteratc our fervent opposition to this proposed rate increaw 
Wc ore cerfnin (liar this increase would negatively afTcet tl~c I~calPh and wcliare of many 
consumers who itrt. providcd 110 choices in obtaining this necessary resource. This 
subsli~~~linl rate increase \vclulti be particiilarly hurtlcrtsomc in ttlc cuncnl difficrrlt 
cconot~ric time.; filccd by our region. 

\Vc thank you in ativance far p u t  considcr:\riot~ irl this imponant matter. 

Rchccca ArtniLngc & SSti~arl Wc'stin. 
LRWC C'ustnmcrs 


